Shahl Specialist printing is
MY an expensive luxury
i Although most promeoters
. appreciate that no one
can b good at all the specialisms,
it doesn’t pay to penny-pinch
*Buayers think they can ged exper-
T on this cheap by awarding the
jobto the lowest tender. Real spe-
clalists have huge experience and
know how to avold problems,”
says Denny Bros’ Paal Evans.
According to  Kalamazoo
Security  Print's product  and
development manager, Mauneen
Bote, advice from security prnt-
ers is often overlooked by busi-
niesses because of oost issues. Bt
she claims that asing specialist
printing technbques to avold crim-
inal misuse of vouchers, which
have real monelary value, and
andmission tickets will pay divi-
dends in the long nan.

Specialist printers do

nmot always delivera
personal service
E} When you gobo a special

it prin Bssiness, you ane
getting quality sodutions tallored
1o your exacl requirements. At
design and print company Snap,
clienits have o dedicated sales pro-
fessional who will take them
through from the initial endguiry
and work with them to the pro-
Ject's complethon.
*From ihe briefest of outlines
wi can develop a design that a
company can be prowd of
Customers are also ensured of
reliability = when we agree 0
despatch on & certain day, we
mean it, otherwise we print for
fre,” says Snap managing direc-
tor Sharon Collser,

iy Why bother with

(WO specialist skills if
generalist printers are just

as good?

Eand] Specialists can  create
Lﬂ-ﬂ pew ink technology o
that your promotion stands oot
“Because reciplents will interact
with print that has a smant ink on
it, the resulis from these nnova-
tions tends to be mach higher,”
says Thermochromic and liquid
crystal specialist BEH Colour
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Many clients believe specialist printis a
waste of money. Clive Couldwell lays this
and many other misconceptions to rest

PLACE YOUR
HAND HERE

ager, Gilly Beaumoni. -
A direct mail phece bear
ing & pamel of coloor-
changing ink which the
reciplent has to take to
asbore bo disoover what
Ry v wooin, usually gets
a fur higher number of people
intio that store than a phece of con-

chromic ink {which changes in  printing option

i Jors 2006

ISPECIALIST PRINTET)

response (o water) for its Wet o
Reveal range. Such inks can
reveal a message or “win' when
immmersed in liguid or food. Its
technobogy hus bien uwsed in many
succesaful promotions including
Dowwe Egherts’ ‘Cafirueiss Chill &
Win" and Hiagen-Daes” Stick it in
to Win' pan-European campaign
The technology is reversible and
the message disappears again
once the ink isdry.

“We have used thermochnombe
{temperature Sensitive) inks in
our theketing solutions with great
sueoess, |1 enables stewands ag
events boverify the ssthenticity of
ticketa, jast by asing the warmth
of their hands,” says Kalamazoo
Security Prints Boti.

It appears many buyers show
theeir back of expenence by being
taken in by screen printers pricing
thermaochromic overprinting at
Wi s Bievel s tradithonal print.
This has worked oul fine for somse
buyers who have peceived the
right product in the right time and
ot the right price. Bt this is pot
usally the case, says Denny Bros”
Evans: “We are often contacted
after a printer has been awanded a
Job and problems have arisen. In
meost cases this s due to o lack of
understanding or knowledge on
thie bagyer's part and panic sets in
when cosis star (o escalate.”

Many agencies have policies in
place that rquire al least two
queities, but in the: majority of cises
three or four are requesbed
Specialist companies incvitably
find Ehetmie s commipeting againsg
printers on thetr spproved supplier
list with noexperbence inthe
required printing tech-
ndques, “The chiapest or
thee approved supplicr
and not necessarily the
speckalist printer with the
techiieal experbence s
chosen, and costly mistakes
are masde,” says Evans.

For example, thermochromic
ink mzst be lald down far mone
thdekdy than a standard silk screen
ink If you're mot aware of this,
ol coaild vastly miscaleulate the
amount of ink for the job. “Just a
small error in the caloulation
coubd mean hundreds of pounds’ &



